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Dear Travel Agent, 

Thank you for your interest in booking your guests with Carnival Cruise Lines. 

In order for your agency to begin earning commission with Carnival Cruise Lines we ask you complete two quick steps: 

1. Complete all information required on form below. 
2. Provide email requested preferences and anticipated payment methods. 

Agency Information 
 
Agency Name___________________________________ 
 
Address 
 
 
 
 
City   State  Postal code 
 
__________________     _______              _____________ 
 
Phone Number (Country Code + City Code + Phone 
Number) 
 
____________________________________________ 
 
Fax Number (Country Code + City Code + Phone Number) 
 
____________________________________________ 
 

Entity Type/Identification Number 
 
ABTA #____________________________________ 
 
TTA #   ____________________________________ 
 
ATOL # ____________________________________ 
 
Agency Owner Name 
 
Surname __________________________________ 
 
First name_________________________________ 
 
Agency Manager Name 
Surname __________________________________ 
First name_________________________________ 
 
Application Submitted 
Owner ____________________________________ 
 
Manager___________________________________ 

Submit Email Request To:  
agencyprofilechangesUK@carnival.com 
 
General Inquiries - Phone: 0845 351 0556 
 

I agree on behalf of Travel Agency to receiving telephone and 
email messages from Carnival at the numbers/email addresses 
listed on this form. I hereby certify for and on behalf of Travel 
Agency that the information provided above is correct to the best 
of my knowledge and belief and am authorised by Travel Agency 
to do so.  
 
Signature  _____________________________________________ 
 

Date 
 
 

_________ 

Agency 
 
 

______________________ 

Title 
 
 

_____________________ 
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Confirmations are sent by e-mail only. Please register your agency’s email addresses below. 

Send all individual and group related stateroom confirmations to email address: _________________________________ 

Send accounting communications to e-mail address: _______________________________________________________  

Send Carnival promotions to e-mail 
address:_______________________________________________________________ 

Note:  You may add up to 5 e-mail addresses for promotional messages, hover, there is a limit to one-mail address for 
individual and group. 

By submitting this Travel Agency Registration Form, Travel Agency is applying to sell Carnival Cruise Line cruise holidays 
on behalf of Carnival. Travel Agency will not be authorised to make sales on behalf of Carnival until the Travel Agency 
and Carnival Cruise Lines Travel Agent Agreement has been agreed upon and finalized.  In addition to the terms of 
Carnival Cruise Lines Travel Agent Agreement, by submitting this Form, Travel Agency also hereby agrees to abide by the 
Carnival Cruise Holiday Booking Terms and Conditions, a copy of which can be found at www.carnival.co.uk , as well as 
Carnival’s sales, payment and other policies and procedures published from time to time and available on 
www.GoCCL.co.uk or otherwise advised to Travel Agency. It is Travel Agency’s responsibility to check for updated 
policies and procedures as published by Carnival on www.GoCCL.co.uk from time to time. Without limiting any 
provisions of the Travel Agency Agreement, Travel Agency agrees: 

• that it is responsible for ensuring that it holds all necessary licences and meets all applicable bonding 
requirements to sell Carnival products; 

 

• to fully comply at all times with The Package Travel, Package Holiday and Package Tours Regulations 1992, The 
Civil Aviation (Air Travel Organiser’s Licensing Regulations 2012) and all other applicable laws, as well as 
applicable industry codes of practice, such as in the case of an ABTA member, the ABTA Code of Conduct; 

 

• that it will not engage in the practices of blast faxing, unsolicited faxing, unsolicited text messaging, unsolicited 
e-mails, bulk messaging on third party websites, or any other practice of communicating with customers or third 
parties in breach of data protection laws, and will not send outbound pre-recorded telephone messages of any 
material promoting Carnival or its products or making any outbound telephone call to any person on the 
Telephone Preference Service list or other “do-not-call” list; 

 

• that materials promoting Carnival products will only be delivered or emailed to individuals who have requested 
such promotional material and otherwise in accordance with applicable data protection laws; 

 

• that all use of Carnival’s Property (as defined in the Travel Agent Agreement) in Travel Agency advertising, if 
such use is approved by Carnival, will be in accordance with the Travel Agent Agreement and any applicable 
laws; 

 

http://www.goccl.co.uk/
http://www.goccl.co.uk/
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• that Carnival shall have the right to: (i) remove or withhold commission from the Travel Agency for bookings 
made; and (ii) refuse to accept future bookings to accept future bookings should Carnival determine in its 
discretion that Travel Agency has a) engaged in any unauthorized or unlawful practices; b) not complied with the 
Travel Agent Agreement and, if the breach is remediable, fail to remedy that breach within the time specified in 
the Travel Agent Agreement; or c) submitted false, misleading or inaccurate information to Carnival.  

 

I agree on behalf of Travel Agency to receiving telephone and email messages from Carnival at the numbers/email 
addresses listed on this form. I hereby certify for and on behalf of Travel Agency that the information provided above is 
correct to the best of my knowledge and belief and am authorised by Travel Agency to do so.  
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